
Elevators operating in a group are 
not always sharing the load equally. 
In many cases one or two elevators 

run extensively, whereas others seldom 
run. This becomes clearly visible in the 
running statistics from the LiftLog™.

The first question is how close to 
saturation the group operates. Many 
buildings are over-elevated, since they 
were designed for a single occupancy 
with fixed working hours. In such cases 
the morning traffic peak determined 
the number of elevators, their load and 
speed, as well as the behaviour of the 
group control. The building occupancy 
might have changed, so if LiftLog™ 
data indicates that the elevator group 
operates below peak capacity, there are 
potential savings.

A group with spare capacity can save 
by rotating elevator use. By shutting 
off elevators on a rolling scheme, the 
life expectancy of the group increases. 
Further, there is no need for mainte-
nance on a stopped elevator, or for safety 
inspections. This translates to immedi-
ate savings. It also allows spare elevators 
to be on stand-by in case one of the 
“regular” units should malfunction.

If your elevators need to operate at full 
capacity, the load balancing might need 
improving. Again, the data from the 

LiftLog™ will show the traffic behaviour 
of the group. A classical up-peak problem 
is bunching. People arrive in the lobby in 
the morning and enter the first lift avai-
lable. As soon as they have entered the 
destination calls, the car takes off, often 
with only one or two persons inside. 
Shortly, all cars are up in the building, 
off loading passengers. When, after a 
few minutes, they return to ground floor, 
a big crowd has gathered. The first cars 
to leave will be packed, whereas the 
next will again leave with just one or two 
persons. This “bunching” is disturbing 
to the passengers and is very inefficient 
from a traffic point of view. Luckily there 
are a number of ways to mitigate the 
problem. 

Tweaking the group performance by 
pre-positioning cars at higher floors 
during out-peak times will improve the 
efficiency. In a similar fashion, apply-
ing variable door time and blocking 
door re-opening for hall calls are other 
effective methods of improving traffic 
handling. The LiftLog™ gives the data 
required to initiate such developments. 

Increase elevator’s life expectancy  
and lower the maintenance costs




