
 

APPLICATION TERMS OF USE V 1.4 

 

LIFTLOG™ APPLICATION TERMS OF USE

These RQM Application Terms of Use apply to the use of the Remote Quality Monitoring SA/NV (“RQM”) proprietary 
internet-based application accessible through the RQM website (“Application”) for the purposes of monitoring the 
operation of the lifts of Customer (“Services”). 

1 LICENSE 

Customer and the individuals designated by Customer in 
writing through the “User Profile Details” in an annex of the 
Contract (“Users”) have a right and license to use the 
Application only for the purposes of receiving the Services 
and strictly in accordance with these Terms of Use through 
the validity of the Contract. 

2 APPLICATION 

 Users 

 RQM provides Customer with personal access 
codes to the Users that are valid for a fixed period. 
Customer is responsible that the Users keep the 
usernames and passwords they have been given 
confidential and personal. Customer is bound by all 
actions made in the Application by using valid user 
identification given to the Users.  

 In case of loss, theft or fraudulent use of the access 
codes Customer immediately notifies RQM and confirms 
the communication by registered mail. RQM removes all 
such access codes latest in twenty four (24) hours of the 
received notice. 

 Customer is responsible for the correctness and 
validity of the User information it provides and informs 
without delay of any changes in the information, such as 
changes in the authorizations or any termination of 
employment of the Users. The access rights terminate 
automatically upon termination of the Services.  

 RQM may, without further notice and with 
immediate effect, terminate any access right it may have 
given to the Application, if it has a justified reason to 
assume that the access right is misused or that the User 
or Customer has breached these Terms of Use. 

 Hyperlinks 

The Application or the related website may contain 
hyperlinks which provide access to websites not published 
by RQM. Consequently, RQM is not responsible for the 
content of websites to which the User has gained access 
via this method. 

 Cookies 

 The User is informed that during his visit to the 
RQM website, a cookie may automatically be installed and 
stored temporarily in the memory or on his hard disk. A 
cookie is an element which cannot be used to identify the 
User, but which serves to register information in relation to 
his surfing history. 

  The Users confirm upon access to the Application 
that they have been informed of this practice and give 
RQM permission to employ it. They can deactivate the 
cookie by using parameters on their navigation software. 

 Availability of the Application 

The Application is a part of the system supporting the 
Service, the use of which is not subject to a separate 
charge. RQM operates the Application with due care in 
accordance with its own operational procedures, but does 
not represent or warrant that the Application would run 
error-free or without interruption. RQM continuously 
maintains and further develops the Application and may 

update the Application at any time and even without prior 
warning. 

 Commercial Use of the Results 

Customer is responsible for the decisions made on the 
basis of the results and information resulting from the 
Services, or for any use thereof by Customer or third 
parties. 

3 RIGHTS AND LIABILITIES 

 RQM is the owner, or holder, of all the rights such 
as copyright, patents, design or model rights, relating in 
any way to the Application or the Services or any 
trademarks and tradenames used in connection with the 
Services. Any copying or reproduction of the Application 
by any process whatsoever without the prior permission of 
RQM is forbidden. 

 RQM is the creator of the Application and warrants 
that the Application or the use thereof as part of the 
Services does not violate the intellectual property rights of 
a third party. If a claim to such an effect is made, RQM 
indemnifies and holds Customer harmless of any 
consequences thereof. 

 RQM in each case determines the proper action, 
which may include a modification of the Application so as 
to no longer be infringing, paying for the right to continue 
to use the Application or, if neither option is feasible nor 
possible, terminating the use thereof immediately. 

4 CUSTOMER DATA 

 The data collected through the Services and other 
information relating to the lifts, including the results of the 
Services (“Customer Data”) remains the property of 
Customer. However, RQM has an irrevocable, worldwide, 
royalty-free and transferable right and license to use all of 
Customer Data and the results of the Services, whether 
alone or together with other similar data, to improve the 
Services, create statistical reports of the monitored lifts 
and to publish such data, however, without reference to 
the identity of Customer except when expressly consented 
to by Customer in advance. 

 RQM provides Customer, upon request of 
Customer, with a copy of the data on the lifts on a format 
to be agreed and subject to separate fees. 

 RQM may process Customer Data electronically 
and communicate with Customer and Users using e-mail. 
According to the Belgian law “Wet tot bescherming van de 
persoonlijke levensfeer / Loi protection de la vie privée” 
from the 8th of December 1992, Customer has a right to 
access, modify, rectify and delete any personal data 
included in Customer Data or to object at any time to the 
disclosure thereof to third parties. Customer may exercise 
his rights by sending RQM a message directly or through 
the Application. 

 RQM maintains all Customer Data confidential 
even when using it pursuant to this Section 4. Customer 
itself defines the level of confidentiality of any reports 
delivered to Customer as part of the Service or obtained 
by Customer through the Application. RQM may use 
Customer as a general reference without disclosing any 
identifiable information on the lifts or Customer Data. 


